
Appendix C Pricing Index (per Amendment 1) 
DIR-CPO-4778 

DigitalMarkets, Inc. DBA Vista Com 
 

 
Manufacturer / 

Brand 

 
Categ

ory 

 
Description 

DIR Customer Discount % 
off MSRP 

 

Revcord Recording 
Hardware 

Logger/Recorder Hardware 5.00% 

Revcord Recording 
Software 

Logger/Recorder Software 15.00% 

Revcord Services Revcord Services 5.00% 
Revcord Cloud Based LaaS Logger as Service 5.00% 

Revcord Cloud Software 
IQ3 Investigation/Inspection Cloud 
Solution 5.00% 

 

Vista Com Services Installation (Project Management & 
Installation) 10.00% 

Vista Com Services Custom Integration 5.00% 
Vista Com Services First Year 24x7, 365 Support Services 0.00% 
Vista Com Services Maintenance Contracts 3.00% 
Vista Com Training On-Site Single to Multi-Day 10.00% 

Vista Com Training 
Remote (One Session, Unlimited 
Participants) 10.00% 

Vista Com Training 
On-Line Tutorial (free to support 
services covered customers) If available 0.00% 

 


