
Manufacturer / 

Brand 
Category Description

DIR Customer Discount 

% off MSRP

Eventide Hardware 17.50%

Eventide Software 17.50%

Eventide Services 0.00%

Verint Hardware
Verint Branded or Furnished 

Hardware
17.50%

Verint Software
Verint Branded Software and 

Licensing 
17.50%

Verint Software Verint Cloud Based Solutions 5.00%

Verint Services Verint Services 5.00%

Verint Services Verint Proprietary Non‐discountable 0.00%

Verint Training  Verint Training 5.00%

Vista Com Services
Installation (Project Management, 

Installation)
10.00%

Vista Com Services Maintenance Contracts 3.00%

Vista Com Training 
Remote (One Session, Unlimited 

Participants)
10.00%

Vista Com Training 
On‐site Training (One Session, 

Unlimited Participants)
10.00%
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