
Brand Category DISCOUNT OF 
MSRP/List Price

Unit of 
Measure 

Revcord SaaS 5.00% N/A
Revcord Software 15.00% N/A

Recorder Hardware 5.00% N/A

Revcord Implementation 5.00% Each

Revcord Training 5.00% Per Day

Revcord Support 5.00% Per Hour

Vista Com Training, Installation, 10.00% Per Day

Vista Com Integration 5.00% N/A

Vista Com Maintenance 3.00% N/A

DigitalMarkets, Inc.

RFO-594 Law Enforcement, Surveillance, and                                    
Security Monitoring Technology Products and Services

APPENDIX C – PRICING INDEX
DIR-CPO-6125

1-Software

NOTE: Vendor's quote to DIR Customers shall include the Administrative Fee. The 
fee will be added to the Firm Fixed Price and/or MSRP after the DIR Discount % off 

MSRP is applied.

3. Related Services Provided by the Prime Vendor or It's Resellers and 
Subcontractors

2. Hardware

Services not covered under this RFO scope are: Cloud Hosting, Development, Cloud 
Broker and Cloud Assessment Services, Customization of Core Software, Professional 

or Consulting services as defined in Chapter 2254 of the Texas Government Code.


